WASHINGTON STATE

HEALTH CARE AUTHORITY
P.O. Box 45531 * Olympia, Washington 98504-5531
February 26, 2014

Your health care coverage (Apple Health/Medicaid) stopped February 28, 2014.

You may have tried to renew, but couldn’t. You might have had difficulty when you went online or when
you called.

Tell us if you still want health care coverage. If you do, we will put you back on Apple Health/Medicaid. Your
coverage will go back to March 1, 2014. Do one of these three things by March 11th:

1. Email us at AskMagi@hca.wa.gov .

Subject line of your email: RENEWAL
In the email, give us:
e Primary applicant’s full name (required)
e Primary applicant’s date of birth (required)
e Primary applicant’s ACES client ID number (if available)
e Primary applicant’s ProviderOne services card ID number (if available)
e New address or new phone number (if you moved or changed phone numbers); or

2. Fill out the section below. Mail it to us in the envelope enclosed. The envelope doesn’t need a stamp; or

3. Call us at 1-855-623-9357 and be ready to give us your name and date of birth.

Response Card

I DO want to keep getting health care coverage.

Primary applicant’s full name (required)

Primary applicant’s date of birth (required)

Primary applicant’s ACES client ID number or ProviderOne services card ID number (if available)
If you moved or have a new phone number:

New phone New address
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