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What is Help Me Grow? 
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Organizing Entity Plan for Statewide Expansion Continuous Quality 
Improvement 

Structural Requirements 

Child health provider 
outreach to support 
developmental promotion, 
early detection and 
intervention 

Centralized telephone 
access point for connecting 
children and their families to 
services and care coordination 

Family & Community 
outreach  to promote use of  
HMG and bolster healthy 
development through families  

Data collection to 
understand all aspects of 
the HMG system, 
including gaps in and 
barriers to services 

Core Components 



A comprehensive, statewide, coordinated system for advancing 
developmental promotion, early detection and linkage to services for 
vulnerable children and their families so to ensure optimal child 
development. 
 
The HMG system model is designed to: 
•  Support ALL child providers and families in developmental promotion, effective 

developmental surveillance and screening 
•  Provide a centralized call center/central utility and access point to assist families 

and professionals in connecting children to appropriate community-based 
programs and services  

•  Develop and support an infrastructure that facilitates greater access to and 
collaboration among professionals, nonprofit organizations, and government 
agencies 

What is Help Me Grow? 



What Help Me Grow Values 
Early detection of developmental and behavioral concerns is via surveillance and screening, not 
screening alone 
 
Screening for any condition in isolation, without the capacity to ensure referral and linkage to 
appropriate treatment, is ineffective and, arguably, unethical. 
 
 
Alignment between clinical and community services is vital. System building is beyond the purview of 
most individual practices and practitioners, but all should be aware of community system building 
efforts and take full advantage of cross sector collaboration and evolving mechanisms to link children 
and their families to a wide array of services and sectors necessary to promote health and well being. 
 
 
Strengthening family-level protective factors while addressing social determinants of health is 
especially important for promoting the optimal healthy development of vulnerable children and their 
families. 
 
 



All Sectors In 
 

AND 
 

Cross Sector  
Collaboration 



The Help Me Grow National Network 

24 States and Growing! 
Alabama  
Alaska 
California 
Colorado  
Connecticut  
Delaware 
District of Columbia 
Florida 
Georgia 
Iowa 
Kentucky  
Maine 
Michigan 

Minnesota 
Mississippi 
Missouri 
New Jersey 
New York 
Oregon 
Puerto Rico 
South Carolina 
Utah  
Vermont 
Washington 
West Virginia 
Wyoming 



Help Me Grow: Evolution of IT Infrastructure 

System for Tracking Access to Referrals (STAR) is a web-based 
application implemented in September 2009 and has been utilized 
continuously by the entire Orange County Help Me Grow team.  
 
STAR is a multi-user application that enables simultaneous users 
to work on different cases from multiple locations. 
 
For more information: Rebecca Hernandez, Help Me Grow 
Program Manager Rhernan2@uci.edu  



Help Me Grow: Evolution of IT Infrastructure 

Database Navigation includes the following: 
•  Follow-up 
•  Family Record: contains information surrounding each family including: general notes, 

information about their situation, contact information, and data that is critical to evaluating the 
effectiveness of the HMG Utah program 

•  Child Record: Contains detailed information about referrals and informational resources sent to 
the family for that child, developmental screening results, and resources and programs that the 
child has been connected to. 

•  Providers: information in this section allows care coordinators to quickly and effectively keep the 
provider informed about the status of their families who are enrolled in Help Me Grow. 

•  Referrals 
•  Reports and Counts 

•  Reports: pull specific information and reports on all data entered into the database 
•  Counts: used to show real time data collected in the database with a wide variety of filtering 

options 
•  Security Levels   For more information contact Barbara Leavitt @  

Help Me Grow Utah Family Database 



Federal Perspective 

HEDIS 2016 



State Specific Perspective: Minnesota 
HMG Minnesota/ Minnesota Department of Health is focusing their efforts on 
building capacity for electronic screening and electronic exchange of results 
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State Specific Perspective: Oregon 



State Specific Perspective: Vermont 
Vermont use(s) HIT (Health Information Technology) dollars to support the build out of 
their infrastructure. 
 
VT Department of Public Health built a universal developmental screening (UDS) registry 
to be added on to their shared public health exchange (SPHINX) 
 
Similar to Rhode Islands KIDSNET, SPHINX is a person centered database that 
supports applications that serve multiple VT Department of Health programs. 
 
VT UDS registry includes reporting features such as: 
 

 - Rates of Screening 
 - Patient level data 
 - Practice level data 

 
HMG VT built out the system for tracking and referrals by customizing 2-1-1 REFER 
information and database software 
 
VT is using RTT-Early Learning Challenge Grant award to connect UDS to SLDS 
  



Community/Regional Perspective: Orange County, CA 
HMG Orange County is linking the CHOC (Children’s Hospital of Orange 
County) primary care and hospital HER (Cerner) with the OC children’s 
screening registry. 
 
Registry will hold screening results for ASQ-3, ASQ SE-2, PEDS, M-Chat for 
children living in Orange County 
 
VISION: All entities in Orange County who conduct developmental 
screening will utilize the OC Screening Registry as the repository for 
results and linkage to services. Help Me Grow and our client tracking 
system (STAR) will be linked to the OC’s screening registry where the 
users can enter results and if warranted can automate a referral to Help 
Me Grow. 
 
OC IT Infrastructure is being supported by a HRSA/Healthy Tomorrow’s 
Partnership for Children’s award (2014-19) 



Community/Regional Perspective: Wayne, Oakland & 
Macomb Counties in Michigan 

Michigan is piloting multiple IT infrastructures in an effort to find the most efficacious 
one 
 
Majority of MI counties use Brooks enterprise for online screening (data) and STAR 
(data) for referral and follow up tracking 
 
Two counties are piloting Patient Tools (like Minnesota) 
 
MI has started discussions about building out an Early Childhood Integrated Data 
System (ECIDS) that is the repository for screening and referral & follow up tracking 
data. ECIDS links/feeds into SLDS 
 
Michigan is using RTT-Early Learning Funds and Title V Block grant money to build out 
their IT infrastructure 
 
As of March 2016, over 52,000 children (3 months-5 years) were screened via online 
screening and their results were shared via a HIE and then HMG followed up on 
referrals and linkage 



Community/Regional Perspective: Wayne, Oakland & 
Macomb Counties in Michigan 



Population Health 

ACO’s 
Managed Care Plans 
Value Based Contracting 
CMS 
Pay for Performance 
Incentive Payments 
Performance Improvement 
Plans 



Opportunities … 


