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Part I:

Concerns for Families that Include
Immigrants When Applying for
Health Coverage



Immigration Enforcement
It’s Safe To Apply

The Affordable Care Act (ACA) includes strong protections for
personally identifiable information; privacy provisions were

written to encourage participation of eligible individuals in mixed-
status immigrant families.

Agencies can only collect, use, and disclose information that is
necessary for enrollment in health coverage.

The U.S. Department of Homeland Security or U.S. Immigration
and Customs Enforcement (DHS/ICE) has issued guidance that
information about applicants/household obtained for health
insurance eligibility will not be used for civil immigration
enforcement purposes.

* Clarification of Existing Practices Related to Certain Health Care Information
English: http://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
Spanish: http://www.ice.gov/espanol/factsheets/aca-memoSP.htm
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http://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
http://www.ice.gov/espanol/factsheets/aca-memoSP.htm

Privacy and Confidentiality

* The Marketplaces, Medicaid and CHIP agencies must
require their employees and contractors to follow strict rules
protecting privacy, including;:

*** Qualified health plans (QHP)
“» Navigators
*» Certified application counselors

*** Brokers
*» Call center representatives
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Discrimination

Discrimination based on race, ethnicity, and national origin,
including language spoken, is prohibited by Title VI of the Civil
Rights Act and ACA Section 1557.

Prohibition applies to all entities receiving federal financial
assistance: consumer assisters, clinics, hospitals, insurers,
Marketplace agencies, Medicaid and CHIP agencies, contractors,
health plans, others.

Applications, processes and procedures that have a chilling effect
of deterring eligible immigrants from applying may violate Title VI
and Sec. 1557.



Access to Language Services

Agencies receiving federal financial assistance must provide
meaningful access to limited-English proficient (LEP) individuals for all
programs:

— Provide free oral interpreting services to meet all language needs

— Translate key documents into the languages most needed by the
community they serve

— Learn which languages predominate and make staffing decisions
accordingly

Key resources for agencies:

— Office for Civil Rights guidance of Limited English Proficiency:
http://www.lep.gov/guidance/guidance Fed Guidance.htmI#HHS

— National Standards for Culturally and Linguistically Appropriate Services
(CLAS): http://minorityhealth.hhs.gov/omh/browse.aspx?Ivi=2&lvlid=53

The Marketplace call center (1-800-318-2596) can connect to a
language line for immediate interpretation in at least 150 languages.
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http://www.lep.gov/guidance/guidance_Fed_Guidance.html
http://minorityhealth.hhs.gov/omh/browse.aspx?lvl=2&lvlid=53

Ex: Mel, Michael and Lin

*  Mei went to healthcare.gov to apply for
coverage for her family, but the application
is not available in her primary language,
Chinese.

* She is worried the Marketplace call center
will refuse to help her or treat her badly
because she can’t read or speak English
proficiently.

? How can you help Mei?
[ |
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Ex: How You Can Help Mel

Let Mei know that she can call the Marketplace call center or
her Medicaid agency and ask for an interpreter to help her

apply.
Let Mei know that government agencies like Medicaid, CHIP or

the Marketplace are not permitted to turn her away or treat
her badly because she does not speak English, and if they did,
she could file a complaint with the Office for Civil Rights.

If Mei is requesting your help to apply for coverage, you should provide
her help through the application process.

— All federal funding recipients must be ready to meet the language needs
of all consumers by taking steps like hiring bilingual staff that speak
language most needed by the target population, having contracts in place
with reliable and credible language interpretation services, and translating
important documents into most needed languages, etc.

— Some Certified Application Counselors may not receive federal funding
(many do) but should still strive to meet the language needs of the
community they serve. They can also make referrals to trusted partners
that can better meet language needs of consumers.
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Protections for Non-Applicants

All Applications Should Allow Households to Designate Individuals
as Non-Applicants

* Important protections for non-applicants:
— Should not be asked to disclose citizenship/immigration status.

— Must provide information that is relevant to the eligibility
determination such as income and tax filing status, but generally
cannot be required to provide information not relevant to the
eligibility determination

Who needs coverage

Who are you applying for health coverage for?

only

& other family members

Other family members, not

SAVE & CONTINUE
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Ex: Nina and Tanya

Questions:

* Nina is undocumented. If she goes to
the Marketplace to apply for
coverage for her daughter, Tanya, will
the government find out that she is
undocumented?

*  Will the Marketplace report her to
immigration authorities?

Answers:

* Nina is a non-applicant. The Marketplace and Medicaid/CHIP agencies
and their contractors may not ask non-applicants for information about
their immigration or citizenship status.

* Information provided on the applications will not be used by ICE/DHS for
immigration enforcement.
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Tips For Talking About Immigration Status

Do not ask non-applicants to disclose their citizenship or immigration
status
Use broad questions and share general information about immigrant

eligibility to help consumers identify who may want to apply for insurance
while providing other welcoming messages early in your conversation. For

example:

¢¢ The Marketplace provides coverage to citizens and noncitizens who are lawfully )
present. Here’s a list of immigration statuses considered lawfully present ...

i e keep your information private and safe. The application asks for some »

information about everyone in your family, but only a family member seeking
coverage for him or herself has to answer questions about immigration or

citizenship.

When asking questions about immigration and citizenship status of
applicants:
— Avoid asking if individuals are “undocumented” or “not lawfully present”
— Instead use words like “eligible immigrant,” “eligible immigration

status” or “ineligible”
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Requests for Social Security Numbers: Non-Applicants

Medicaid and CHIP

* Non-applicant household members do not have to provide an SSN in Medicaid
and CHIP.

Marketplace

* Non-applicant household members should not be required to provide an SSN
unless ALL of the following are true:

v They have a spouse or tax dependent seeking premium tax credit eligibility
v" The non-applicant is a tax filer

v" The non-applicant has a SSN

v They filed a federal tax return in the 2013 tax year

* However, providing an SSN, when available, may increase the likelihood that
application information can be verified electronically.

*  People who are not eligible for SSNs may use Individual Taxpayer ldentification
Numbers (ITINs) to file taxes, but health insurance affordability program
applications should not request ITINs.
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Requests for Social Security Numbers: Applicants

Medicaid and CHIP

* SSNs are generally required of Medicaid applicants
— Coverage cannot be denied or delayed pending issuance or verification of SSN
— Medicaid agencies must help individuals apply for an SSN if they are eligible and
don’t have one, or if they don’t know their SSN
* Some applicants do not have to provide Social Security numbers (SSN),
including;:
— Newborns in process of obtaining an SSN
— Persons who have a religious objection

— Certain lawfully present immigrants who are not eligible for an SSN or can only get an
SSN for a non-work purpose such as certain domestic violence survivors, trafficking
survivors, asylum applicants, and others

Marketplace
*  Only applicants who have an SSN are required to provide one.

Q General Rules About Requests for SSNs

* Applicants must be notified about:
— Whether providing their SSN is required or optional W ol
— Why they are being asked for their SSN e,
— How their SSN will be used (.)



Public Charge

“Public charge” is a term used by U.S. immigration officials to
refer to a person who is considered primarily dependent on the
government for subsistence (cash assistance) or long-term care
at government expense.

Generally, Medicaid, CHIP, and Marketplace subsidies are not
considered in screening green card applicants (applicants to
adjust to lawful permanent resident status/LPR) for public
charge.

Medicaid exception: long-term institutionalization
Public charge is not applicable when applying for citizenship.
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Part 2:

Navigating Key Steps on
Healthcare.gov for Families that
Include Immigrants

))
(&

Georgetown University m
.. Health Policy Institute

CENTER FOR CHILDREN

AND FAMILIES

rolicy
>riorities



16

Identity Proofing Required to Submit an Application Online

Online identity proofing/verification: Answer these questions so we can verify your identity
*  The person completing the application ,,, .”,w, "Hy ;ma s
(household contact) is asked to provide e
information
*  Experian tries to provide customized credit- ool

NONE OF THE ABOVE

related questions for the household contact
* Household contact tries to answer questions if

According to our records, you previously lived on (PLYMOUTH). Please choose the city
this street Is located

provided aovLee
LITTLETON
Telephonic identity proofing/verification: —
° Household ContaCtS WhO Can’t Complete the Please select the city that you have previously resided in
online identity proofing process, are provided a —
unique reference code Pp—
-+ Household contacts call the Experian Help Desk —
dlreCtly (Ia nguage aSS|Sta nCe |S nOW avallable) According to our records, you currently own, or have owned within the past year, one
Please select the vehicle that you purchased or leased prior to March 2013 from the fo
Manual identity proofing/verification: e sonous iceue
DOOGE RAM VAN
* Household contacts who can’t complete the GMC SAFAR VAN
identity proofing process online or over the e
phone, can submit copies of certain documents | S — ]

to prove their identity
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Consumers Can Prove ldentity By Mailing or Uploading

One of these: Alternatively, two of these:

* Driver’s license issued by state or territory *  Birth certificate

*  School identification card *  Social Security card

*  Voter identification card *  Marriage certificate

* U.S. military draft card or draft record *  Divorce decree

* ldentification card issued by the federal, state, or local *  Employer identification card
government *  High school or college diploma

* U.S. passport or U.S. passport card (including high school

*  Certificate of Naturalization (Form N-550 or N-570) or equivalency diplomas)

Certificate of U.S. Citizenship (Form N-560 or N-561)

*  Permanent Resident Card or Alien Registration Receipt
Card (Form I-551)

*  Employment Authorization Document that contains a
photograph (Form I-766)

*  Military dependent's identification card
*  Native American tribal document
* U.S. Coast Guard Merchant Mariner card

*  Foreign passport or identification card issued by a
foreign embassy or consulate that contains a
photograph

Property deed or title

------
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Who is Affected by Identity Proofing/Verification?

People with limited or no credit history may have difficulty with
the online identify proofing process, and have to provide
documents to prove their identity. Such individuals may include
young people, low-income people who don’t have bank accounts,
recently arrived immigrants, and undocumented non-applicants
applying for other family members. Ex: Ricky and Eva, Nina and
Tanya

People in this situation may also have difficulty satisfying the
manual documentation requirement.

------
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People Unable to Complete the Identity Proofing/Verification

* Complete the application using a Get plan information in your area
pa per form Or Over the telephone Answer a few quick questions to see the premium estimates.

Which best describes you?
@® I'm looking for coverage for myself or my family

° Req u eSt pa pe r n Otl CeS O I'm looking for coverage for a small business | own or operate
* Use “see plans and prices” tool to | uoperermcesmmes

O Dental

b rowse p | a ns Dental coverage is included in some health plans. Stand-alone dental plans may be

available if you're covered by a private health plan you purchase through the Marketplace.
» Select a plan through the call
What state do you live in?
Ce nte r I Virginia :l

* Report changes and complete v
What county do you live in?
renewals through the call center 2= =

What ages are the people you are looking to cover?

MLer ages as of the na_, you expect coverage to start (for example, 1/1/2014).
Person Age
#1 !35 V| Remove

Add Another Person

ass
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Attesting to and Verifying Citizenship Status

Attestations of U.S. citizenship will be
checked electronically against Social
Security Administration (SSA) data, using
SSNs.

This electronic process may not be
successful for some citizens.

If citizenship information cannot be
verified electronically through SSA,
consumers will be asked if they are a
naturalized citizen.

Is Joseph Carlson a naturalized or derived citizen?

A naturalized citizen is a person who became a U.5. citizen after birth. A derived
citizen may be someone who was adopted or born abroad to atleast one U. 5.

citizen parent

No

Document type

Select v

Help us verify the applicant's citizenship status by providing
0 document information. You can continue the application now, and
we'll remind you later,

If consumers indicate “yes” to naturalized citizen, citizenship will be verified
with Department of Homeland Security’s SAVE system.

To verify with SAVE, consumers will be asked to provide to provide:
— A# (Alien registration number, also called USCIS number), and
— Either a Naturalization Certificate number or a Certificate of

Citizenship number

— If the documents are unavailable, consumers can upload or mail in other
proof of citizenship such as a copy of their U.S. passport, and others.

Georgetown University LNILCH
P\ Health Policy Institute
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Attesting to and Verifying Eligible Immigration Status

People seeking health coverage
for themselves must attest to
being in an eligible immigration
status

They must select an immigration
document type

Immigration status is checked via
the federal data services hub
using the DHS SAVE system, if
possible

If www.healthcare.gov can’t verify
information electronically using
SAVE, consumers will be asked to
provide additional documentation
to verify their status

21

status that best describes yours.

Is Kelly Johnson a U.S. citizen or U.S. national?

Learn more about immigration status

Yes

e No

v Check here if Kelly Johnson has eligible immigration status

If this person's immigration status isn't listed here, he or she may still be able
to get help paying for emergency services, including for labor and delivery if

they have a baby. In some states, pregnant women may also be able to get
health care coverage.

Learn more about document types

Select.. v

Permanent Resident Card ("Green Card", I-551)
Temporary |I-551 Stamp (on passport or [-94, |-94A)

Employment Authorization Card (EAD, |-766)

Machine Readable Immigrant Visa (with temporary |-551 language)
NTINUE

Arrival/Departure Record (1-94, |-94A)

Arrival/Departure Record in foreign passport (1-94)

Foreign passport

Reentry Permit (1-327)

Refugee Travel Document (I-571)

Certificate of Eligibility for Nonimmigrant (F-1) Student Status (1-20)
Certificate of Eligibility for Exchange Visitor (J-1) Status (D52019)
Notice of Action (I-797)

Other documents or status types
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Attesting to and Verifying Immigration Status

Immigrants Will Be Asked to Provide Numbers From Their
Documents and Additional Information

Enter both immigration document/card/receipt number and Alien
registration number/USCIS number when possible

v Check here if Kelly Johnson has eligible immigration status

If this person's immigration status isn't listed here, he or she may still be able
to get help paying for emergency services, including for labor and delivery if
they have a baby. In some states, pregnant women may also be able to get
health care coverage.

Document type (Se/sct one)

Learn more about document types

Permanent Resident Card ("Green Card", I-551) v

The I-551 Permanent Resident Card, or "Green Card", is issued to immigrants who
enter the U.S. to reside permanently. Enter the Alien number (starts with an "A,"
followed by 7-9 digits) and card number, as listed on the card.

Alien number optiona/ Card number oprional

AXO00000X XX0000000000X

Is Joseph Carlson the same name that appears on his document?
o Yes

No

Does Joseph Carlson also have any of these documents or status
types?
Documentindicating member of a federally recognized Indian tribe or
American Indian born in Canada

Certification from U.S. Department of Health and Human Services (HHS)
Office of Refugee Resettlement (ORR)

Office of Refugee Resettlement (ORR) eligibility letter (if under 18)
Cuban/Haitian Entrant

Document indicating withholding of removal

Resident of American Samoa

Administrative order staying removal issued by the Department of
Homeland Security (DHS)

v None of these

Has Joseph Carlson lived in the U.S. since 19962 opriona/

No




Alternative Path For Entering Document Number

If all document numbers are not available, It is possible to enter
only an A number or 1-94 number using the “Other” option under
documents drop-down menu

Step 1:

Step 2:

23

Document type (Se/ecr one)

Learn more about document types

Permanent Resident Card ("Green Card”, 1-551) v

Document type (Se/ect one)

Learn more about document types

The I-551 Permanent Resident Card, or "Green Card”, is issued to immigrants who
enter the U.S. to reside permanently. Enter the Alien number (starts with an "A"
followed by 7-9 digits) and card number, as listed on the card.

Alien number opriona/ Card number opriona/

A-158458572

IRt e e et ey @ Enter your card number.
ORI A AN,

© Ifyou only have an allen number, select "Other documents or status types.” You'll be asked "Does
Joseph Carlson also have any of these documents or status types?” 5elect "Other.” Then enter your

document descrlption and your allen number.

Other documents or status types v

Select...
Permanent Resident Card ("Green Card", |-551)
Temporary I-551 Stamp (on passport or -84, |-G4A)

Employment Authorization Card (EAD, |-766)

Arrival/Departure Record (I-94, [-G4A)

Arrival/Departure Record in foreign passport (I-84)

Foreign passport

Reentry Permit (I-327)

Refugee Travel Document (I-571)

Certificate of Eligibility for Nonimmigrant (F-1) Student Status (I-20)

I Other documents or status types |

Machine Readable Immigrant Visa (with temporary I-551 language) I
DI
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Alternative Path For Entering Document Number

If all document numbers are not available, It is possible to enter
only an A number or 1-94 number using the “Other” option under
documents drop-down menu

Step 3:

Step 2:

Document type (Ss/ect ons)

Learn more about document types

Other documents or status types v

Does Kelly Johnson have any of these documents or status types? (Select all that
apply.)

Q Important: Please select at least 1 item(s)
Documentindicating member of a federally recognized Indian tribe or
American Indian born in Canada

Certification from U.5, Department of Health and Human Services (HHS)
Office of Refugee Resettlement (ORR)

Office of Refugee Resetlement (ORR) eligibility letter (if under 18)
Cuban/Haitian Entrant

Document indicating withholding of removal

Resident of American Samoa

Administrative order staying removal issued by the De
Homeland Security (DHS)

Other

Document type (Se/ect one)

Learn more about document types

Other documents or status types v

Select...

Permanent Resident Card ("Green Card", |-551)
Temporary I-551 Stamp (on passport or -84, |-G4A)
Machine Readable Immigrant Visa (with temporary I-551 language)
Employment Authorization Card (EAD, |-766)
Arrival/Departure Record (I-94, [-G4A)

Arrival/Departure Record in foreign passport (I-84)

Foreign passport

Reentry Permit (I-327)

Refugee Travel Document (I-571)

Certificate of Eligibility for Nonimmigrant (F-1) Student Status (I-20)

I Other documents or status types |
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None of these
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Examples of Document Types
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Lawful Permanent Resident/”Green
Card”

Employment Authorization Card

PERMANENT RESIDENT CARD

[ NAME VOID VOID V

> 000.-000-000 )

~, See LSS o
z'.nm:s [ 3 o
uqﬁvuwn B‘ »

ca -«'0 PES
Res. w-rhs o

»SEACO000000000k<

2001010FB001023D0M<<<<cCc<<<<<B
VOIDKEVOIDCLLLLLLLLLLLLLLCLLLLL

1-551 (1997 revision)

1-551 (1997 revision) reverse

LA DEPARTMENT OF MOMELAND SECURTTY L X Ol and miprsthn Servion s or TS

I\II'I ()\ \ll\l ALY IH()RII \ll()\( \Rl)

u- SPECMLE TESS V

l\II’l()\\II NTAUTHORIZATION CARD

pervon idontlid b suthortzed e work b the LS for the validity of this card.

A Wl omd e wrd

ClRD NITED ATATES OF AMERN & Bepartmen
NAME VOO, TINA yENT g PERMANENT RE -

“ paasech figy 4 010180

C1USADODDDDO3V2SRCO246813579¢< ‘
2001010F8001022SLV<<cccccce<<D
VOIDCCTINA CLCCCLCLeCC et

1-551 (2004 revision) 1-551 (2004 revision) reverse

e 2T L) E ¥ Teyy V. Speciale
. B s 750-097-303
ﬁ ! uanfwrsoon 3
= NOTVALDFMREENTRYTOUS
NOT VALID FOR REENTRY TO U.S ' ?
CARD VALID FROM (01/01/50  FAPWIES01 /0150 CARD vALID FROM Olmm FAPRES 04102110
(TED STATES DF AMERICA - ;
e S NPLOINEN AJTHRO AR
Surname
gy 1egr v ' 1 sPECIMEN
P TESTV
f \ uscise Catagory Cara®
; 000-000-773 C09 SRC0000000773
Cauniry of Birth
Ethiopla
Torms ard Congions
None
Owe of Bem Sox
= Y Sy
- Valc From 01/01/80 -
- 75T Cond Eapees os/1en1 T
NOT VALID FOR REENTRY TO U 8.

c‘lUSAOOOOOOOOZjLlu10ubso1 32'«
5808175F100402 <0
SPECIMENC<TEST<A0IDLLLCLLLCCLL

| i

1-551 (2010 revision)

1-551 (2010 r @ll:ion) reverse

Refugee

NI S AR QTP AR TR TIICA:

Mepartmenr of fomelord boive i

U S Consemebiy and
Tmmig=atine Serveey

Sarm A0 e —
X orera) .
Toa ewgew Conert yPam seiahonst
» A JEBES IR |
EEEa e OO gn Lo
“
el
e - SN
nme SO e N AATE .
GAeRAVR NN F
O # a0 D a-:”’ﬁ—e,. -
17 JANIAN 1006 17 JANJAN 2007

. SO Irre St
I e Y NONE - SAMPLE ROOKLET

TPUSASPECIMENCSTESTEVOIDCCLCLLLLLLLLLLLLLLLLL
0000001421CHNOS04017FOT01178LIND799950005<48




Document Type:

Permanent Resident Card, “Green Card,” I-551

Alien Registration Number

Card Number
(may be located on the back)

PERMANENT RESIDENT CARD

NAME VOID, TINA

C1USADODDODO392SHCO2468135 79«
2001010F8001022s
VOID<<TINA «<<<<<<«<<<<«<<«

1-551 (2004 revision)

1-551 (2004 revision) reverse

PERMANENT RESIDENT CARD
:o‘!oll;i‘ R
CAng 11 QLU0 § ey

Re e «-o o(ovso
tacooooooooooh

T023DOMCCCLCLCL<<B
VOIDKEVOIDCL LK

A PRPARTMENT OF JUSTICY |

R e e I I

ol §
&

HENMEWTRImInWInee

I-551 (1997 revision) 1-551 (1997 revision) reverse

PERMANENT RESIDENT CARD

Brpertmeni of Wemmiomd s wrd

PERMANENT RESIDENT CARD

[reg——

PERMANENT RESIDENT §

€1USA000000002 ft
5808175F10040
SPECIMENCCTES

|

1-551 (2010 revision)

1-551 (2010 ion) reverse

Card Number
(when located on the back)
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~ENTER FOR CHILDREN

Wy
Georgetown University m

26

il
Priorities



27
Document Type:

Employment Authorization Card (I-766)

A DEPARTNMENT OF MOMELAND SECURTTY LN Oty and Domsipr st Servion

EMPLOYMENT AUTHORIZATION CARD

Thee prewsen ibovtifiodd b st hiriond b wont w the U S T G culdiny of this

Alien Registration Number

Card Number

Category Code

v -
. = - NOT VALID

CARD VALID FROM )101/501 P WES010150

Expiration Date

U DEPARTMENT OF HOMELAND SECURITY, U & Oiisrnship and lavmigrathon Serviee

) - D UNITED STATES DF AME v
EMPLOYMENT AUTHORIZATION CARI UNITED STATES OF AMERICA . gyip1 0y MENT A TRORIATION CARD, -
The pervon Idensliet i suthortand e work b the LS. for the validity of this card.
wame SPECIALE, TESS V m“ll jesr v 1 spECIMEN
Teyy V. Speciale
Given Nams
uscise
09

Caunivy of Bith
Ethiopia
Torms od Congions
None
Ome of B Sox

SRy N

” Vo Vaikc From 01/01/80 -
. { rl. — -
ROT VALio POR REENTRY TO U.S. |
SI(:-mL:rm.
o Blll dget
oo Policy
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Document Type:

Refugee Travel Document (I-571)

pop ‘ P T
Mﬂ?&:&%&‘ﬂvw I atine Mmoo

Matigue T aver Documant
Farm LA2Y (e STV

" e SAMPLE BOOKLET
| R ;

,” TPUSASPECIMENCCTESTCVOIDCCCLLLLLLLLLLLLecc
H 0000001421 CHNOG04017FO701178LIND799950005<48

W

Alien Registration Number

{ v

|~
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Document Type

Naturalization Certificate

Lorsonal desc VV'//H// 4//”(/(7'

as of date of naturalization

Date.of birth: JANUARY 99, 0000

<Jer: MALE

Heiht: 5 feet 9  inches
Veritad status: MARRIED

G wntry of /M'/m s nalic f/n///"/y.
FORMER NATIONALITY COUNTRY

UICS ] ‘.‘//j:'(//,\'//'(///)///. [0, A999999999999999
I wtlyy that the de scryplon, given s lrue, and that the '/W: o 'r//'rl/'/ I{l///:‘ll‘(/

hereto s a ///l?/(':l'r\"// 7ne.
New Citizen Signature Here
omplete and true signature of holder
.(/fr' u ///um//.lﬁrl/. Jursuant to-an g /l//x ation filed with theJecre tary of
SHomeland Jec wily

at. USCIS FIELD OFFICE CITY NAME, STATE NAME

Thre Jecre ‘/:/\/'y ﬁrm///ﬁ/ //»'///n/ that
NEW CITIZEN NAME - EPSON B-510DN - NEW ASC PHOTO
/vzmé/‘u/ at.
Mytown, State

laving complied in all respects with f’//( of the 4//)4&2/5/{' provistons of the
//4/////'1///":{(//:"// latws 9 thedllnited Sates, being entitled to 4:' admatled as
@ clezen .4//4( ludted Sates, and. /{//»///,/ taken the I)tI/A‘I/ 11/4'4//1///,':' at a
cerenony condcted é//

U.S. CITIZENSHIP AND IMMIGRATION SERVICES

/. CEREMONY CITY, STATE on.:  JULY 99, 0000

such /u'/'.ww sadmatted as a :7'//'::7/‘4/ the luted' Jiates V4 America
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Document Type:

Arrival/Departure Record (1-94, 1-94A, 1-94 in foreign passport)
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Document Types:

Notice of Action = I-797

Notices of action are communications
from the US Department of Homeland
Security, US Citizenship and
Immigration Services (USCIS) and can
be issued for different purposes. For
example, to show receipt of an

application, approval of an application,

a replacement for an I1-94 (as in
example here), and others.

Most I-797s will have either an 1-94
number or an A#.

I-94 Number -“w

31

T9TA, Natice of Acthon

FAMIRIRRRAIA '

ﬁo—-rw.u-.n-—-«-a-h. Vou wil b wensliod wparscly some sny ater canen you Fimd
[EPrE TRTES

EEXVICR

e

NAME sasrir susrix
CLASS »

VALID FROM s/ 0072000 UNTR. 100 .

FETITIOANE SAP1E. Saaril
1 »

oooooooooo 00
Recen ;I \ullfl"
lmrmegral md
Natunaliration Service
194
Depariure Record Petithoner

i

Y T
bt s




32

Improve Electronic Match Rate

* Do not enter hyphens or apostrophes when entering names in
the application
* |f there is a difference in how a consumer entered their name on

the application and how it appears on their documents, use the
option provided to input how the name appears on the document:

Is Kelly Johnson the same name that appears on her document?
Yes

® Mo

Enter the same name as shown Kelly Johnson's document.

First name Middle sptionsi Last name Suffi aptrons!

Kellyann lohnson Select... b

§ &8 2 Policy
Priorities
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Citizenship and Immigration Status Inconsistencies

An inconsistency based on citizenship or immigration status may occur when:

— Information provided by a consumer does not match up with electronic data sources
used by the Marketplace to verify eligibility,

— When DHS or SSA are not able to verify status, or
— When the Marketplace’s electronic verification system is not working properly.

An inconsistency does not mean that a consumer has provided incorrect
information or that the individual is ineligible.

In general, a consumer who experiences an inconsistency will be able to enroll
in coverage, including with help paying for coverage, if otherwise eligible, while
their inconsistency is being resolved.

Consumers will be asked to mail or upload additional documentation promptly
to resolve the inconsistency.

------



Special Concern for Immigrants with Incomes Below 100%
of Poverty Line who Have Immigration Inconsistencies

Lawfully present individuals who are ineligible for Medicaid because of
their immigration status can be eligible for advance payments of the
premium tax credit and cost sharing reductions even if their income is
below 100% of the poverty line (regardless of their state’s decision to
expand Medicaid).
However, if the consumer attests to having an eligible immigration
status and healthcare.gov can’t electronically verify that the consumer
is ineligible for Medicaid due to immigration status, then the consumer
will be assumed to be eligible for Medicaid based on immigration
status. The result is:

— If income eligible and otherwise eligible for Medicaid, consumer

sent to Medicaid

— If not income or otherwise eligible for Medicaid, consumer is given
the opportunity to enroll in a Marketplace plan with no advance
payments of the premium tax credits and cost sharing reductions

iiiiii
——
-------
------
BY SEs
5
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Process If Healthcare.gov Determines/Assesses a 35
Consumer Eligible for Medicaid or CHIP

Consumer is notified of eligibility for Medicaid but may need to provide the state
Medicaid agency more information

Healthcare.gov sends the consumer’s account to Medicaid

Medicaid asks consumer to provide additional documents to prove their
immigration status

If consumer has no other inconsistencies, Medicaid coverage should be
provided during a reasonable opportunity period to prove immigration status

If Medicaid finds the consumer ineligible based on immigration status but
lawfully present, the agency notifies the consumer he is ineligible for Medicaid
and sends consumer’s account back to healthcare.gov

Healthcare.gov notifies consumer he should come back to the application to
complete any missing information (for example, offer of MEC questions)

Important
When the consumer returns to the application, he
should indicate that he has been found not
eligible for Medicaid:
* In the last 90 days Wt Gt
* Since 10/1/13 and due to immigration status

i &
eorgetown University LNILC
w ealth Policy Institute
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Important: Questions about Medicaid Denial

Appication 1D 08T

GET STARTED

FAMILY & HOUSEMOLD
SUSAN GRIFFITH

Baby Gaiftan

Moro about thes

housahold

INCOME

ADDITIONAL

INFORMATION

REVIEW & SIGN

Were any of these peopie found not eligible for Medicaid or the
Children’s Health Insurance Program (CHIP) in the past 90 days? Or,
were any of them found not efigible for Medicald or CHIP due to their
Immigration status since October 1, 20137

Mrpormant: Flasse select of loast 1 Beeds)

Chock the box only # a person was found not ohgbio for thes coverage by thor siale
not by the Marketplace

Laare moey ahou Row 0 anawer this questicn
SUSAN GRIFFITH

Baby Griften

None of these poopio

SAVE & CONTINUE

ENTER

T

CHILDREN

P Georgetown University m
.‘»‘Q Health Policy Institute

AND FAMILIES



Process If Healthcare.gov Determines a Consumer is not
Eligible for Medicaid or APTC and CSRs

Healthcare.gov notifies the consumer he is eligible to enroll in a
Marketplace plan at full cost and is asked to provide proof of
Immigration status (many won’t enroll or provide documents
because cost of coverage is unaffordable)

For certain immigrant consumers with immigration inconsistency
issues with annual income below the poverty line, Healthcare.gov

may send a special notice. The special notice will:
— will ask the consumer to send in proof of immigration status, and
— explain he may be eligible for help paying for coverage
If the immigration inconsistency is resolved and it looks like they
are eligible for a APTC and CSRs, instructions are sent to the

consumer on how to come back into the application and get a
new eligibility determination.

------
y
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Resolving Inconsistencies
Tips on Sending Documentation to Resolve Inconsistencies or
Complete ID proofing

* Upload rather than mail in documents to the Marketplace when

possible.
—
=

* If mailing into the Marketplace, provide information needed to
match to application (including the page in the notice that
includes a bar code). If no bar code is available write the names,
date of birth, and application identification number of relevant
applicants on the copies of the documents that are being sent.

*  Keep record of when and what you mailed, including a certified
mail receipt if possible.

77y

-
------



Income Verification

If income cannot be verified through a match with SSA, IRS or
Equifax
— Consumers may have to mail or upload paper documentation
showing income

o 0
= U

Flexibility may be needed to account for immigrants’
circumstances (e.g. pay stubs may not be available so will need
to provide other forms of income documentation)

Individual Taxpayer Identification Numbers (ITINs)
should not be requested in the application process
and will not be used to match with IRS data

39
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Information on ACA & Immigrants

HHS & U.S. Immigration and Customs Enforcement Resources

Citizenship and Immigration Status Questions:
https://www.healthcare.gov/help/citizenship-and-immigration-status-
questions/

Immigration Status and the Marketplace:
https://www.healthcare.gov/immigrants/immigration-status/
Immigration Document Types:
https://www.healthcare.gov/help/immigration-document-types/
Immigrant Families and the Marketplace:

https://www.healthcare.gov/immigrants/

Clarification of Existing Practices Related to Certain Health Care Information
(U.S. Department of Homeland Security, U.S. Immigration and Customs
Enforcement):

http://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
Spanish: http://www.ice.gov/espanol/factsheets/aca-memoSP.htm
Materials in Other Languages:
http://marketplace.cms.gov/outreach-and-education/other-languages.htpal, - P

Georgetown University LNILCH
P\ Health Policy Institute



https://www.healthcare.gov/help/citizenship-and-immigration-status-questions/
https://www.healthcare.gov/immigrants/immigration-status/
https://www.healthcare.gov/help/immigration-document-types/
https://www.healthcare.gov/immigrants/
http://www.ice.gov/doclib/ero-outreach/pdf/ice-aca-memo.pdf
http://www.ice.gov/espanol/factsheets/aca-memoSP.htm
http://marketplace.cms.gov/outreach-and-education/other-languages.html
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Information on ACA & Immigrants

NILC Resources

Immigrants and the Affordable Care Act: http://nilc.org/immigrantshcr.html (Spanish:
http://nilc.org/immigrantshcrsp.html)

Frequently Asked Questions - The Affordable Care Act & Mixed Status Families:
http://nilc.org/aca_mixedstatusfams.html

“Lawfully Present” Individuals Eligible under the Affordable Care Act:
http://www.nilc.org/document.htmI?id=809

Frequently Asked Questions - Exclusion of Youth Granted “Deferred Action for Childhood
Arrivals” from Affordable Health Care: http://www.nilc.org/document.htmI|?id=802

Typical Documents Used by Lawfully Present Immigrants:
http://www.nilc.org/document.htmI?id=35

Federal Guidance on Public Charge: When Is it Safe to Use Public Benefits?
http://www.nilc.org/document.html?id=164

Sponsored Immigrants & Benefits: http://www.nilc.org/document.htm|?id=166

Overview of Immigrant Eligibility for Federal Programs (see page 4 for a list of “qualified”
immigrants): http://www.nilc.org/document.htm|?id=108

Maps of Health Coverage for Immigrant Children and Health Coverage for Pregnant Women:
http://www.nilc.org/healthcoveragemaps.htmi

Medical Assistance Programs for Immigrants in Various States:
http://nilc.org/document.htmI?id=159

B ass oo
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Information on ACA & Immigrants

CCF Resources
The President’s Immigration Announcement: What Do Health Policy Wonks
Need to Know? http://ccf.georgetown.edu/all/presidents-immigration-
announcement-health-policy-wonks-need-know/

A Step Forward for Lawfully Present Immigrants Living in
Povertyhttp://ccf.georgetown.edu/all/step-forward-covering-lawfully-present-
immigrant-families-living-poverty/

The Administration’s New Welcome Mat for Immigrants: “It's Safe to Apply”
http://ccf.georgetown.edu/all/the-administrations-new-welcome-mat-for-
immigrants-its-safe-to-apply/

CBPP Resources

Beyond the Basics, Frequently Asked Questions: Immigrant Eligibility for Premium
Tax Credits: http://www.healthreformbeyondthebasics.org/question-of-the-
day/#Immigrant Eligibility for Premium Tax Credits and Medicaid

Beyond the Basics, Key Facts About Immigrant Eligibility for Health Insurance
Affordability Programs: http://www.healthreformbeyondthebasics.org/key-facts-

immigrant-eligibility-for-coverage-programs/ Bt e

------


http://ccf.georgetown.edu/all/presidents-immigration-announcement-health-policy-wonks-need-know/
http://ccf.georgetown.edu/all/step-forward-covering-lawfully-present-immigrant-families-living-poverty/
http://ccf.georgetown.edu/all/the-administrations-new-welcome-mat-for-immigrants-its-safe-to-apply/
http://www.healthreformbeyondthebasics.org/question-of-the-day/
http://www.healthreformbeyondthebasics.org/key-facts-immigrant-eligibility-for-coverage-programs/

43
Contact Information

* Angel Padilla, Health Policy Analyst, National Immigration
Law Center -padilla@nilc.org

* Shelby Gonzales, Sr. Policy Analyst, Center on Budget and
Policy Priorities — Gonzales@cbpp.org

* Sonya Schwartz, Research Fellow, Georgetown University
Center for Children and Families -- ss3361@georgetown.edu
and on Twitter @SonyaSchwartz

For more information and resources, please visit:
www.nilc.org
ccf.georgetown.edu
www.healthreformbeyondthebasics.org
www.cbpp.org
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